
DE WINTON FIELD PRACTICE 

ACCEPTABLE BEHAVIOUR CONTRACT 

An acceptable behaviour contract is an individual written agreement between a patient and a Doctor 

in which the patient agrees not to undertake certain identifiable acts.  

The contract is between: 

DE WINTON FIELD PRACTICE  

And (patient) ……………………………………………………………………..  date of birth………………………… 

THE CONDITIONS: 

I …………………………………………………………agree the following in respect of future conduct: 

1. I will not threaten or abuse doctors and other surgery staff ( this includes swearing) 

2. I will not threaten or abuse other patients ( this includes swearing) 

3. I will not damage any property or write graffiti in and around the Health Centre 

4. I will not act in a manner that causes or is likely to cause harassment, alarm or distress to 

Doctors, surgery staff and other patients. 

5. I will notify the surgery if I am not able to attend an appointment 

6. I will not shout or abuse the surgery staff if there are no appointments available. 

7. I will not post any slanderous or defamatory remarks on social media i.e. Facebook / 

Twitter/Google etc.  

8. I will not smoke, use illicit drugs or drink alcohol on the premises. 

BREACH OF THIS CONTRACT:  

If I …………………………………………………………do anything that I have agreed not to do under this contract 

with the practice, I can expect to be: 

1. Removed from the above doctors list 

2. Reported to the police with a view to charges being brought against me. 

3. Considered by the Health Board for listing under the Violent Patients regulations that could 

mean that I will be allocated to a surgery/primary care scheme at which a Doctor will only 

see me when police attend.  

CONFIDENTIALITY 

A copy of this contract may be disclosed to other agencies for monitoring the contract and for the 

purpose of assessment of risk to and protection of other persons. 

DECLARATION 

I confirm that I understand the meaning of this contract and that I understand the consequences of 

breaching this contract  

Signed………………………………………………………………………………… Date …………………………………………. 


